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KMAP 
Kansas Medical Assistance Program 

• Bulletins 
• Manuals 
• Forms 

 
Customer Service  

• 1-800-933-6593 
• 7:30 a.m. - 5:30 p.m. 

Monday - Friday 
 

KMAP Paper Check Separate Mailing  
 
Paper check payments for the Kansas Medical Assistance 
Program (KMAP) Fee-for-Service (FFS) Remittance Advice 
(RA) dated September 5, 2024, will be mailed separately from the 
RA.  
 
Mechanical issues have resulted in a delay with printing hard 
copy RAs. RAs will be mailed as soon as possible.  
 
There is no delay for electronic funds transfers (EFTs). EFT 
payments will post to accounts as scheduled Friday,  
September 6, 2024.  
 
RAs are available for review through the KMAP Provider Secure 
Portal. 
 
We apologize for the inconvenience caused by this delay.  
 
 
 
 
 
 

 

 

https://portal.kmap-state-ks.us/PublicPage
https://portal.kmap-state-ks.us/PublicPage/Public/Bulletins/
https://portal.kmap-state-ks.us/PublicPage/Public/ProviderManuals
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